[image: image1.png]Shoes




Dear Valued Customer,

Thank you for the order you recently placed with us. 

IF YOU DID NOT RECEIVE YOUR COMPLETE ORDER IT MEANS THAT THE MISSING ITEM(S) ARE OUT OF STOCK AND NO LONGER AVAILABLE. 

 
We have charged your credit card ONLY for the amount of the item(s) that you received and the rest of the money was released back to your credit card. Please allow 3-5 business days to see the transaction details in your account. 

If, for any reason, you are not satisfied with your order, you may exchange or receive gift certificate for a future purchase within 30 days of the ship date. Simply fill out the return form on the back of this letter. Please note that this policy is for www.Barefeetshoes.com and does not apply to the Bare Feet Shoe Stores.

Mail all exchange merchandise to:
          Cedarbrook Plaza 
          Returns Department
          Bare  Feet Shoes
          1000 Easton Road, Suite 108 
          Wyncote, Pa 19095 

Please note that you are responsible for exchange shipping costs. 

· Barefeetshoes.com is happy to exchange your merchandise for another size or even another item.  Upon receiving your return merchandise you will be issued a store credit via email in the form of a gift certificate to use towards any item(s) on the website.


· Please return the shoe box along with the shoes.  Do not use shoe box as the shipping box. Shoes returned in this manner will be shipped back to the customer and no refund will be given. 

All EXCHANGES must be mailed to the address listed above. Online 
merchandise CANNOT be accepted at retail locations.

Thank you for shopping at BAREFEETSHOES.COM! 
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PLEASE FILL OUT FORM AND INCLUDE WITH RETURN

*Exchanges will not be processed if form is not filled out completely

Customer Name:  ______________________

Order Number: _____________________

(  ) Please issue Gift – Certificate      (  ) Please exchange

** No cash refund**


(  ) please explain__________________________________________________________________________

REASON FOR RETURN:  Check appropriate box (boxes).

(  ) Not as expected
(  ) Too small
(  ) Too large
(  ) Shipping error
(  ) Shipping damage

(  ) Arrived too late
(  ) Defective Merchandise
(  ) Other (please explain)_______________________.

Returned Items:

QTY.
ITEM #
DESCRIPTION
SIZE
COLOR
REASON FOR RETURN




































Exchange For:

QTY.
ITEM #
DESCRIPTION
SIZE
COLOR
Comments





































PRINT NAME AS SHOWN ON CARD _________________________________________________

SIGNATURE ___________________________________________________

